** Services expected to form 25% of global trade by 2030**
**US to lead the way in services trade despite economic and trade headwinds**
December 22, 2016 – New York – While market uncertainty continues to dampen the
flow of goods across borders, new research from HSBC uncovers a bright future for
global services trade. And nowhere is this more apparent than in the United States,
where services exports are forecast to reach $1.6 trillion by 2030.
The global report provides a comprehensive country-by-country analysis of trade in
services. Breaking new ground in macro research, the report has captured current and
historical statistics on bilateral trade in services for 25 key trading nations including the
United States, providing insight into the evolution of services trade.
The US dominates in services exports
While the value of global merchandise exports has contracted by about 3% this year (in
U.S. dollar nominal terms), cross-border sales of services such as tourism, banking,
construction and software development have risen by 1% during the same period.
“Though it can be difficult to conceptualize and measure trade in services, we must not
underestimate the strategic importance of the services sector to the global economy,”
said Inwha Huh, Head of Global Trade and Receivables Finance, North America,
HSBC.
The research also reveals that the United States is the global leader in services exports,
accounting for nearly 16% of the world’s total exports in 2015 – more than two times
services heavyweights the United Kingdom and China (7% and 6% respectively).
“As a country with a highly skilled and productive workforce, the United States has a
competitive advantage in the services industry particularly in business services and IT.
Indeed, we’ve seen this play out over the last 15 years in the US with services exports
rising about 7% annually from 2000-2015,” said Huh.
Services trade picking-up pace across many emerging markets
Emerging markets, particularly those in Asia, are gaining momentum in services trade
spurred by technological advances, rising consumer spending and falling business and
travel costs. The research found that in 2015, services accounted for more than a third
(36%) of India’s total exports, a number that has grown from 28% in 2000.
Commenting on this structural shift in the services sector, Huh said: “India is a perfect
example. As a major exporter of business process outsourcing and support services for
finance, medicine, and engineering, India is now home to more services companies and
expertise."
As Huh explained, “We will see more growth in services across Asia and other
emerging markets as their skilled workforce expands, their digital infrastructure
improves, and they’re able to offer specialized business and professional services to the
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rest of the world as a result. With these emerging markets taking on a bigger share of
services activity globally, we believe the share of many developed economies’ services
sectors may shrink.”
According to the research, the most pronounced US opportunities may lie within
business-to-business (B2B) services. Already the leader among US services exports,
B2B alone is forecast to grow 7% per year through 2030.
Huh believes the US services opportunity is “ripe for picking, but more emphasis needs
to be placed on making it a more strategic part of the trade conversation.”
Huh concluded, “While there is some uncertainty about the future of trade liberalization
and policy – particularly in the United States – and there are certainly barriers to
overcome, the upside to services trade is immense. Technological advances, low-cost
outsourcing providers, and the demand of a rising ‘global middle class’ will shape the
future of a critical new trade landscape. For international organizations and policymakers alike to maximize this opportunity, the time to elevate services in global trade
dialogue is now.”
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Notes to editors:
About the HSBC Global Trade Forecast report
The global report provides a comprehensive country-by-country analysis of trade in services. Breaking
new ground in macro research, the report has captured current and historical statistics on bilateral trade
in services for 25 key trading nations including the US, providing insight into the evolution of services
trade.
HSBC Bank USA, National Association (HSBC Bank USA, N.A.), with total assets of US$206.2bn
as of 30 June 2016 (US GAAP), serves 2.4 million customers through retail banking and wealth
management, commercial banking, private banking, asset management, and global banking and markets
segments. It operates more than 229 bank branches throughout the United States. There are over 145 in
New York as well as branches in: California; Connecticut; Delaware; Washington, D.C.; Florida;
Maryland; New Jersey; Pennsylvania; Virginia; and Washington. HSBC Bank USA, N.A. is the principal
subsidiary of HSBC USA Inc., an indirect, wholly-owned subsidiary of HSBC North America Holdings
Inc. HSBC Bank USA, N.A. is a Member of the FDIC.
Investment and brokerage services are provided through HSBC Securities (USA) Inc., member
NYSE/FINRA/SIPC. Investments are not a deposit or other obligation of the bank or any of its affiliates;
not FDIC insured or insured by any federal government agency of the United States; not guaranteed by
the bank or any of its affiliates; and subject to investment risk, including possible loss of principal
invested.
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